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Facsimile: '

From: Raynor Services, Inc.

To: Marlenc H. Dortch From: Al Spinks
Fax #: 202-418-0187 Fax #: 281-486-9295
Company: FCC Tel#: 281-286-8030

Subject: Docket No. 02-6 Docket # 96-45

Sent: September 23, 2007 Pages@  (including cover)

Message:

Dear Ms. Dortch:
Please receive our request to set aside a SLD decision so that we may be paid for services rendered.

Thank you for your help..
Al Spinks

281-704-1724 (Cell)

Mo, of Copies rao'ﬂ;ﬁm_c___
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FAX NO. 12814869295 Jul. 24 2087 @3:52AM P2

Raynor Services, (ne. Telephana: {201) 286-8030
10850 Satum Lane, #100  Facsimile: (287) 486-9295
Houston, Taxas 77068 E-Mall; akiraynorsves.com

bR F 24

May 25, 2004 HECENED & INSPECTE]
Mariene H. Dortch, Secretary ; 3 2007 E
Federal Communications Cormmission ;

Office of the Secretary i JUL 2 :
c/o Natek ot
236 Massachusetts Avenue, NE, Suite 110 i FCC - MAILROQOM |

Washington, DC 20002

Reference: CC Docket No. 02-6 & CC Docket No, 96-45
bj & Detigion 25,2007,

To Whom It May Concern:

This letter is t0 appeal USAC's decision to deny our company's Invoice for work completed that was
submitted July 24, 2006. The work was done in good faith under the auspices of the E-Rate program
for which we have been providing Internat Connection (Priority 2) services for about & years.

The entity to whom the sarvices were provided is; Gulf Shores Academy
BEN: 233437

Form 474

SLD Invoice # 670411 in the discounted amount of $54,666.79.
FRN # 310086

Our Contact information:

Raynor Sesvices, Inc. (Service Provider)

16850 Satum Lane, Suite 100

Houston, Texas 77058

Telephone #: 281-288-8030

Fax# 281-486-8295

Perzon Filing this appeal: Al Spinks (President-Raynor Services, Inc.)
E-mall: Al@Raynoreves.com.

information to be considered:;

in July, 2006 Raynor finished an installstion for this entity. We had previously submitted 2 form 474's
{for partiai payment of this installation) to USAC for which we wera pald in full. Upon completion of this
project and subsequent to the client's final walk-through to confirm that the installation was complete
we submitted our final involce (Form 474 SLD invoice #870411) to SLD.

On 8/26/2006 wa submitted SLD Inquiry case # 21-471118 asking the status of this Inwoice. We
recaived a response the same day stating that the invoice is undergoing review and if any additional
information was needed that we would be contagted.

On 11/2172006 we submitted SLD Inquiry case # 21-497843 asking information on our initial case # 21-
471118, We received a response from SLD on 01/18/2007 to this inquity. Again we were told that the
invoice was undergoing review for program compliance and if any additional information was needed
that wet woulid be contacied.

In April 2007 we were to that SLD would not pay our invoice. We appealed the declsion on May 10,
2007 and the appeal was denied in full.
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FROM L FAx NO. 2814869235 Jul. 24 2887 @3:53AM P3

® Page 2 September 23, 2007

Extenuating Circumstances:
Raynor Services, Inc. has paid all of its vendors for the equipment delivered and installed at the entity’s
location. This inciudes installation services and hardware costs, We are a small company and not baing

paid for work that was completed and for which a service certification form was filed out and sent o
MR. Ron Barbossa of SLD on 8/8/2006 severely put us in a negative cashfiow situation.

SLD, in their letter dated May 25, 2007, stated that they received no response from the entity within the

required 7-cay response period. | am concemed because | was never informed of this situation, | was

told that nothing was needed from our organization. We have subsaquentty found that the entity in
question was no longer in business.

We were unable o locate any of the administrative personnel or gain access to the entity in order to
passibly recover any installed equipment. These matters are complataly out of our control.

To refuse ta pay monies that was spent by Raynor Services, Inc. in petformance of its' duties is unfair
and unethicat.

I have all of the documentation to which | have referred ta in this fetter.

My request is that The FCC set aside SLIDYs decision and that Raynor Services, Inc. be paid the
monies it is owad by SLD

Please call me st 281-704-1724 with any questions.
Sincerely,

2. et

Grafton A. {Al) Spinks
President
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USAC ™

Universal Service Adrinistuative Company Schools & Libraries Division

Administrator’s Decision on Invoice Appeal

May 25, 2007

Al Spinks

Raynor Services. Inc.
16850 Saturn Lane
Suite 100

Houston, TX 77058

Re:  S1D wvoice Number: - H70411
SLD Invoice Line: 2466151
Vendor Invoice #; - 2789

471 Application Number: 475236
Funding Request Number(s): 310986
Correspondence Received: May 10, 2007

Alter thorough review and investigation of all relevant facts, the Universal Service
Administrative Company (USAC) has made its decision in regard to your appeal. This letter
explains the hasis of USAC’s decision. The date of this letter begins the 60-day time period
for appealing thix decision to the Federal Communications Commission (FCC). If your letter
of appeal included more than one SLD Invoice Number, plesse note that for each invoice for
which an appeal is submitted, a separate letter is sent.

Funding Request Number{s): 1310986
Decision on Appeal: Denied in full
Explanation:

Invoicing made initial contact with the applicant on March 29, 2007, via e-muail,
requesting 4 copy (front and back) of the check used for payment of the products/services
within 7 days. As of April 19, 2007, the applicant failed to provide a comiplete responsc
to Invoicing. If there is insufficient documentation to detcrmine the eligibility of a
service or product, the reimbursement request may be denied. You have failed to provide

cvidence on appeal that USAC erred in its original decision. Consequently, the appeal is
denied.

{00 South IelTerson Road, P.O. Box 902, Whipputy, NJ 07981
Visit us onling al: AtAvww USAC, /sl
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FROM @

FAX NO. 12814863295 Jul. 24 2007 B3:56AM

LUSAC reviews Form 474 and makes decisions about the invoices in compliance with
FCC rules. Toconduct these teviews, USAC has put in place administrative measures to
ensure the prompt resolution of invoices. One such mensure is (hat applicants and service
providers are required to respond to USAC's requests for the additional information
necessary to complete their invoices within 7 days of being contacted (See

htipe/fwww usac.orgf/slftools/reference-area. aspx, Deadline for Information Reguests.)
This procedure is necessary to prevent undue delays during the invoice review process, If

applicants or service providers do not respond within this time period, USAC reviews the
invoice based on the information on hand.

In order to submit another Form 474, you will need to request an Invoice Deadlinc
Extension. Please refer 10 the USAC wehsite at

hitp:/fwww.usac.org/sl/appli
Invoice Deadline Extension guidelines,

If you believe there is a hasis for further examination of your application, you may file an
appeal with the Federal Comrmunications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC, Your appeal must be
received of postmarked within 60 days of the above date on this letter, Failure to meet
this requirement will result in automatic dismissal of your appeal. If you arc submitting
your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445
12th Street SW, Washington, DC 20554. Purther information and options for filing an
appeal directly with the FCC can be found in the " Appeals Procedure" posted in the
Reference Area of the USAC/School and Libraries web site or by contacting the Client
Service Bureau. We strongly recommend that you use the electronic filing options.

Thank you for your continucd support of and participation in the E-rate program.

Schools and Libraries Division
Universal Service Administrative Company

ces

Hiram Dotson

Gulf Shores Academy
11300 8. Post Oak, Suite 1
Houston, TX 77035
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FROM | FRAX NO. :2B14869295 Jul. 24 2007 @3:57AM

GULF SIIORES ACADEMY

FACSIMILE TRANSMITTAL SHEET

T FRUOIM:
Ron Barbossa

COMPANY: DATTL
Schools & Library Division August 8, 2006

FAX NUMBLK: TOTAL ML OR PAGRR INCLUDING COVIR:
973-589-8539 3

PRONI RUMBER: SENDERS REFERENCT. NITMBER:
973-581-5164

Tk YOUR REFERPNECT NUMBER:
SLC ini#s70411

xurcrny  Oror review [ pLcase coOMMENT O PLHASE REPLY D pLEASK RECYCLE

NOTHS JOONMIINT S

Mz Barbossa,

Please find attached the information that you requested.

Thank You!

Superintendent

R e e o R—
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FRX NO.

12814865295 Jul,

Service Certification for SLD Invoice-870411

Searvice Provider Name

Raynor Services, Ine

Service Pravider SPIN 143022098
Service Provider Invoice # 2789

Undiscounted involce Amount $60,740.84
Discounted Invoice Amount $54 668 75

Representative / Contact Name

C

" Representative / Contact Title

AMCM Qaizg 30 iy

24 2007 @3:58AM P7

S

Representative / Contact Phone

- ' “\7___,.
213~ 28/~ b 9O

Billed Entity Number (BEN)

233437

instalied

471 Number 475236
FRN 1310986
Date Goods/Services Delivered 07/06/2008
Date Goods/Services were or will be 07/15/2006

~Date Applicant Portlon Paild and
Check No. or Date will be Pald

/ol

This is to certify that | am authorized to reprosent the

wbove named Applicant. This is also to certify the

services described on the attached vendor invoice were
delivered and/or installed as indicated by the date(s)

above.

td

Or  The charges represented by the shove represented
invoice are deposits or up-front charges for services,
which bave not been delivered, and have been agreed to
based on the contract between the above referenced
Applicant and Service Provider

Copy of detpiled vendor invoice musi be attached.

Contract with Service Provider above is for
Delivery only Yes Nu

Delivery and Installation Yes XX _~No

of supporting contract must be attached if

indica elow

Supporting Contrac nir i NO

Rigned:

\

Schools and Library Division (USAC)
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FRX NO. :2814869255 Jul. 24 2087 @4:82AM P8

Raynor Services, Inc, ‘ nvoice
16850 Saturn Lane, #100

. Dat Inveic
Houston, Texas 77058 - nvoic ¥

12472006 2788

fili To

Ship To

C i Shores Academy
B4 ¥F Wesipien
Foston, Teaps 77063

- . Gull Shwres academy
B30 Wentglen
Houston, ‘T'exas 77036

P.O. Nurmber Tarms Rep Ship\_ Via F.O.B. Project
- e

PRMN 3 1(0%0 Net Tue T2 2006

Quantity itom Code Deéébbtion Price Each Arngunt
| Hardware/Sofiware [ FRN 1310986 - Onmiview 8-Dort KVM Switch 300.00 5000
1 | Hudware/Sollware ) FRN 13) (1986 -KDS K-78 17" ¥lal Pancl Dasplay 375.00 375.00
¥ ) Haedware/Soltware [ FRN 1310984 - Tadusteial Moun. '8/2 Keyvboard 7500 75.00
SiHandware/Soliwae | FRN 1310986 - Terminal Services Livemse 20 Device Cal's L0, 00 5,000,00
| { Hardware/3ofiware | FRN 1310986 - Merik Mail Server Standard Package G25.00 625.00
2] PandwareRofiware | WRN 1310086 - Micvoroit 13A 2004 1-CPU License 750.00 1,500.00
3| Hardware/Sedtware | FRMN 1310085 - Windows 2003 Saven $lnﬁdun1 wi 0 Caly (2 5.00) 3 125.00
] Unedware/Sotiwaie | FRN 1310986 - 1P PBX Conliguration Ndvtel BCM 200 wf 23,358.75 25,358,758

| Savice Cintract.

1} Conhg/Munnenance
1| Conlig/Mantenanee

I } Transporiation
1 | Project managiment

| E-Rate Discound

Voice Mail {1 NA BCM 3.7 BCM 200 Rase System, 1-
NCM-GAT™, 1 BCM GATM 8Port Global. 1 BCM GATM. |
Media Swvices PIC, T RCM Viice Mudsng 1-Seat BIW. )
BCM Voige messng 16 st 8/W, 1 BCM Vaoice messng 32
seat 8/W, 2 HCM Telephony Clieat i-Scat, | BCM Telephony
Clienl 16 seal S/W. 1 BOM Felephomy Cliend, 32 seal 3/W.
1Y Plunte 2004, 1 Power Traostormer I Phone,)

FRN 13100%6 - Scrvice: PBX Inslallalion - rerone all OO Jites 2,738.75 2,73R.75
from Daamare o Norted Hquwipment roomy. [nstall Configure &

el J :

FRN 1310985 « Server Syslems installation and Couliguration 6,223.50 6,323.50
of eligible E-Rale eynipment

FRIN 13LWORA - T Year Maintenaiee of eligible E-Rate 6.222.50 622350
cquipmueal nstebied with Hmdimy G this FRN.

FRN 1310986 - Tragsportatipn Charges 1,027.795 Li21.75
TRN: 1310084 - Project Manapemend {partial). Project 71.968.59 7.96R.50

Mapapement charges cunsist of the an-site manapsnienl. of
prujesl implenientation inchuhitg management, of
sub-contractors, management of the project timeline, and
cpsoring that e project flly neets the customer’s expeclation
of suceess

FRN 310986 - [-Rate Didcoitat (@ 50% -54,666.756 -54.666.76

Final Invoiee

Total - $6.0174.0%
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